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(Computer Facilities Mgmt Services)

IT Support + Content + Procurement
WD (HEE S Compliance Support Support
Application support, content AFPIMS support, Sectior Micro-purchase friendly sourcing
Jpaates, ena-user support o0g8/accessipbllity-aware for IT peripherals/supplies
yordination, documentation updates, site hygiene through authorized distributors
and QA Tor government wenp eporting, and process, ISOP quote support and fulfillment
I — o -
Core Capabilites ifferentiators
pabil Diffi

« AFPIMS / Web Content Support - content updates, *® SBA-Certified WOSB & SDVOSB

page maintenance, QA, site clean-up, workflows, and e DoD platform experience (AFPIMS); SharePoint familiarity

basic reporting. (prior certification)

* Application / Platform Support - user support e Low-friction support model: clear documentation, fast

rdination, tr leshooting tri mentation .
coordination, troubleshooting triage, documentation, turnaround, reliable comms

I t.
and release suppor e Purchase-card friendly (if true): GPC accepted for micro-

» Documentation + Training Aids - SOPs, quick guides,

. ) . n ) purchases
job aids, and light training materials to support
adoption.
Value to Partners:
Staff Augmentation (Partner-Led) e Supports primes with documentation, platform support, and

admin coordination.
« Staffing fulfilled through vetted prime/sub partners; T.

Walker LLC supports sourcing, screening coordination,
onboarding support, and contract admin.

Staff augmentation available through vetted partner
network (as needed).

T WALKER LLC Get in Touch Certifications + NAICS:
ertifications LI‘!"“LE}QX/ Active + \V.Vlig Efﬂjilﬂig Ej
(833) /63-83/2 certified
|nii.@j|v‘vnj|; eriic.com NAICS: Primary 541512

Secondary NAICS: 541512 | 541511 | 541519 | 518210
561110

WWW.TWalKerlic.com




